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NEIGHBOURHOOD POLICING

SEVERNSIDE BEAT

PARISH COUNCIL REPORT DATE

April 2024-June 2024

The Severnside beat team have recently recovered stolen farm machinery
from Severn Beach. The woodchipper had a value of approximately £12,000
and had been stolen several months before. The victimn was very happy that
Police had recovered it. Please make sure, if you have items of high value
and they are stored in barns etc, that you secure them properly. Secure
locks, alarms and CCTYV are valuable in not only keeping your items safe
but help police in investigating.

There has been reports of unknown persons on motorbikes acting
suspiciously in Western approach Severn Beach. They are hanging around
car parks of businesses and paying attention to other motorbikes. Several
motorbikes have been stolen and police have increased their patrols and
have spoken to those businesses involved. Secure your motorbikes and be
aware.

There has been an increase of reports of mopeds on the sea wall in Severn
Beach. Police recently posted on the community FB page to ask all
residents to be vigilant and to report any sightings to the police. Itis
believed the bikes are kept local and any information to be passed to the
police either via 101 or through the Avon and Somerset website.

Recently the toilets have been vandalised in Severn Beach. Eyewitnesses
have spoken to police and the local PCSO attended the school and spoke to
the individuals regarding their behaviour. This type of behaviour will not
be tolerated, and further actions will be taken, if necessary, against those
causing the problems.



With the days getting longer and the possible increase in anti-social
behaviour, police would ask the local community to report via 101 ox 999
when it is happening. Together we can target the impact anti-social
behaviour has on the community.

Reporting anti-social behaviour

Anti-social behaviour (ASB) is the term given to behaviours and activities which cause harm
or distress to an individual, community or neighbourhood. Neighbourhoods can be an area
where you live, work, or visit often.

There are three main categories of ASB, depending on how many people are affected:

o Personal — when a person targets a specific individual or group.

o Nuisance— when a person causes trouble, distress or suffering to a community.

« Environmental — when a person’s actions affect the wider environment, such as public
spaces or buildings.

If you are affected by anti-social behaviour, you can report it either to us, or a local authority,
depending on the type of behaviour.

Rogue Traders

The local beat team would like to remind the community around Rogue
Traders activities. We are working very closely with South Glos trading
standards to prevent this type of crime. Don’t be duped into having work
done on your house by a rogue trader. There are laws around these types of
activities. Thornbury and surrounding areas have recently been targeted by
these offenders and large amounts of cash have been paid for little or no
work on their properties. Please keep an eye for your elderly, vulnerable
neighbours, who are often the victims of these types of crimes.

The report of car meets in Severn Beach/Avonmouth borders have continued
and we have increased our patrols in the area.

The beat team are working with Bristol ASB team to target ASB. Sanctions
are in place to prevent these youths coming to the area and causing further
issues for the community. Morrisons has recently had a few issues with
youths attending and causing issues. We are supporting Morrisons staff to
target and deal with these offenders. Any information please report via 101
or via the force website.



The local neighbourhood policing team have recently teamed up with the
Environmental Enforcement Team of South Glos Council targeting vehicles
carrying waste.

On the day of action 13 vehicles stopped

8 no further action taken as they complied with legislation.

4 given words of advice for not having loads appropriately secured, or in the
case of the last one, for not having the correct WCL.

1 individual was reported for summons for offences of having no Waste
Carrier Licence and no scrap metal collector’s licence.

Police reported 1 person for possession of cannabis and reported for
summons. Their vehicle was also removed from the highway by the DVLA
for no tax.

Further dates have been set for this type of action.

Help us stamp out fly tipping. If someone takes your rubbish, always make
sure they’re a registered waste carrier.
Waste Carriers, Brokers and Dealers (data.gov.uk)”

If any local groups would like the local beat team to come and speak to you
on crime prevention advice please contact PCSO Paula Perry on
paula.perry@avonandsomerset.police.uk.

We hold two beat surgeries per month. One in Olveston at the local
newsagents and one in Almondsbury Community Shop. Please see the Avon
and Somerset website for further information.

Severn Vale and Pilning | Avon and Somerset Police

We are hoping to start a beat surgery in Alveston over the next couple of
months in the new café. Details will be announced on the website. We look
forward to seeing you all there.


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fenvironment.data.gov.uk%2Fpublic-register%2Fview%2Fsearch-waste-carriers-brokers&data=05%7C02%7CPaula.Perry%40avonandsomerset.police.uk%7C55d8bd8a17424327778408dc646b6911%7C2d72816c7e1f41c0a94847a8870ff33a%7C0%7C0%7C638495659695357365%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=j1ams7KI5lo4TFpbTf6ALy4T9tG7EotD6sUt3c6boKg%3D&reserved=0
mailto:paula.perry@avonandsomerset.police.uk
https://www.avonandsomerset.police.uk/your-area/severn-vale-and-pilning/

Neighbourhood Watch Scheme

Local Neighbourhood Watch Schemes enable you and your neighbours to come together to
have a say in the issues which matter to you in your community.

We have been committed to supporting Neighbourhood Watch throughout our force since its
introduction in 1982.

Useful Contacts
Paula.perry@avonandsomerset.police.uk
Will.price@avonandsomerset.police.uk

Latest crime figures

Figures up to Apr 2024
Category Crimes recorded
Anti-social behaviour
Burglary

Criminal damage arson
Other theft

Possession of weapons
Public order
Shoplifting
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Vehicle crime
Violent crime
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mailto:Paula.perry@avonandsomerset.police.uk
mailto:Will.price@avonandsomerset.police.uk

Street Safe

StreetSafe is a service that allows you to report safety concerns in public places without giving us your
name (anonymously). This includes issues like poorly lit streets, abandoned buildings, or vandalism, as well
as instances where you feel unsafe due to someone following or verbally abusing you.

Please note: StreetSafe is not for reporting crimes or emergencies. If you witness a crime or emergency,
please call the police on 101 or report a crime online. If you're unsure whether something is a crime or not,
read our advice.

Examples of situations that should be reported to StreetSafe include a poorly lit alleyway that makes you
feel unsafe or a park with broken equipment that poses a safety hazard.

Walk and Talk

Avon and Somerset Police are inviting women to meet with female police officers and PCSOs
to show them areas in which they feel vulnerable or unsafe in their local communities.

Walk and Talks are open to women aged 18 and above who wish to share their worries or concerns
regarding their safety in the local area with officers.

What to expect

e You will be paired with a female police officer or PCSO

o The walks will take place at a mutually convenient time for you
o They will last around 30 minutes

o They will be tailored to the areas you wish to address or discuss

This is an opportunity to raise any worries or concerns over your safety in your local area so the
police, along with partner agencies, can see what they can do to improve women's safety on our
streets.

You can register for a visit by filling out our Walk and Talk form.

Walk and Talk | Avon and Somerset Police



https://www.avonandsomerset.police.uk/forms/wat
https://www.avonandsomerset.police.uk/forms/wat

Stay Safe Cybercrime — Help prevent crime before it happens (aspolicestaysafe.co.uk)

A Safety Guide
for Parents, Carers
and Educators

Learn how the Yellow app works

Get online safety advice for young people

Find out about Yellow's five-step approach to safety
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First things
first

What is Yellow?
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13

There is a minimum age limit of Teenagers love Yellow because
13 on Yellow and anyone under it's fun, free and easy to use.
17 who sets up a profile confirms  They get to meet new people
they have the permission of a who have the same passions
parent o guardian. and interests, chat one-on-one
or in groups and connect with

Yellow is a social network
that millions of young people
around the world use to
make friends online.

\\ 7,

Millions of teenagers all over the world are part of
the Yellow community. It's our goal to give them the
best possible experience and that includes helping
them to deal with potential risks online.

We've built safeguards into the Yellow app and we've
also created this guide to support parents, carers
and educators so that you understand how teenagers
use Yellow and know how to help your child or your
students to stay safer.

We'll keep things simple - no technical jargon, just
straightforward answers to the questions you might have
and common sense advice for anyone who uses Yellow.

If you find this guide useful, why not share it with
your friends and colleagues?

N
0
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Tell me
more

Launched in 2015, over 10 million people now use Yellow.
That’s more than the population of London or New York!
We've grown quickly, thanks to our teenage users enjoying
the app and telling their friends about it.
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13 to 17-year-olds have their own
community that is separate from

other users through live video
streaming.

adults who use the app.

What is live streaming?
Live streaming is where someone broadcasts
video footage of themselves in real ti
internet and viewers send them m

Research by Childnet {August 2017) revealed
that more than one in 10 young people have
‘gone live’ - read Childnet’s advice about live
streaming safely.

Is Yellow safe?

N Q

In this guide, we'll explain how our
you might have cancerns about community guidelines, moderation,
your child or students being reporting tools and other safety
people have the safest bullied, strangers making contact,  features help to make the Yellow
possible experience on other users sharing inappropriate  community as positive and safe
the app. content and people putting as possible.

pressure on them to behave

in a certain way online.

Here at Yellow, we're As with any social network,

committed to helping young

Yellow app: Signs of smarter digital safety
Read about Yellow's approach to safety in NetFamilyNews.
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As well as making friends at school
and through hobbies, lots of young
people meet and interact with their
peers on social apps like Yellow.

More than half of teenagers in the
US have made a new friend online
and most of these friendships
remain in the digital space without
ever meeting in person.* In fact,
many friendships formed on Yellow
are between people who live more
than 50km apart.

*Source: Pew Research Center,

Yellow has a minimum age limit
of 13 and anyone aged 13 to 17
who signs up to the app confirms
that a parent or guardian has given
permission

As a further safeguard, there are
separate communities on Yellow
for 13 to 17-year-olds and aduits,

The Yellow team

Unlike some social networks that
allow their users to be anonymous,
we believe that asking people

to use their real identity and real
photos on Yellow helps to build a
safer community for the long term.

A small team based in Paris, user safety is a priority for all of us. We work closely
with online safety experts and we follow the social media quide created by the
UK Council for Child Internet Safety (UKCCIS) so that we can make Yellow
as friendly and safe as possible for young people.

We're upfront about what’s OK and what's not on Yellow - we send all new users

a link to our community guidelines and, if they are broken at any time, we get in touch

to explain what's happened and what action we're taking. By engaging and educating
our users, we believe we can help everyone ta have a great time on Yeliow.
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https://www.aspolicestaysafe.co.uk/subject/stay-safe-cybercrime/

Getting Yellow

Yellow is free to download fram
the App Stare and Google Play.

Setting up a profile

) Google play

To create a profile on Yellow,
users have to provide their:

By setting up a profile, users aged
13 to 17 confirm thay have the
permission of a parent or guardian

« real name
to do so.

« mobile number
« date of birth
« gender

It’s particularly important that our
users are honest about their age on
Yellow as we aren’t currently able

« lacation ta verity their age at sign-up.

+ & real photo that shows their face  |jears can, however, report ather

users who they believe could be
underage to us and our maderation
team will check their profiles

We werify their mobile number
by sending a confirmation code

and thair number is not published

on their profile.

Users can also include some of

their favourite emojis and a few more
phatos or videos of themselves in
their profile.

Vellerm

yellosseam

stagram

What personal

information can

other users see?

« First name

« Age

« ity (unless hidden
by the user)

« Profile photos
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Your
concerns

Yellow uses lacation data so the
user’s location {current city) will
show on their profile, unless they
have not allowed the app to access
their location or have chesen to
hide their city in Settings

Once users have set up their
profile on Yellow, they can change
their preferences in Settings

(see page 11).

What is

location data?
Users' mobile phones
provide data about
their current location —
this can be switched off
by the user.

Y ——

Vellow ussrmame

yellow.team %,
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Yellow is a great place for young people to connect
with friends but, as with any social network, you might
have some concerns about your child or students using it.

Our community guidelines outline what is acceptable and
what is not on Yellow and we encourage our users and
their families to contact us about anything inappropriate
or illegal they see happening on the app.

We take action when we are aware of any rules being
broken and we report potentially illegal activity, such as
grooming, to law enforcement.

Inappropriate, harmful and illegal content

Bullying

Yaur child or students might come
acrass things they would rather not
see online, such as sexual images,
violence, homophobia, racism,
illegal drugs, extremist views and
criminal activity.

e i ke il
It's not OK for this kind of content . S
to be on Yellow — we take it down
as soon as we become aware of it
and, if it could be breaking the law,
we refer it to the autharities.

WERTYUIOP
Our advice o
Make sure they know they should
report inappropriate or illegal
content to us and not share it
with other users.

ASDFGHJKL
4+ Z % cvENME
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o

We take action, which could
include removing the content,
blacking the user and reporting
it to law enforcement.

Yellow: A Safety Guide for Parents, Carers and Educatars

Bullying can be really hurtful,
whether it's online or in the real
world. On social media, it can take
many forms - nasty comments,
embarrassing photos, low ratings
or "dislikes’ - and it can happen
24/7. One of our community
guidelines is that Yellow users
shouldn't intimidate, threaten or
harass anyone.

Our advice

Encourage your child or students
to respect other online users and
to think carefully before making
a comment, sharing an image or
rating someone’s post. It's often
a good idea to take a step back
and ask: Could it hurt the other
person’s feelings or embarrass
them?

Let them know that, if they or
someone else is being bullied

on Yellow, they should report it
to us immediately so that we can
do something about it.

waw yellw.co

Using the app

Swipe

To add new friends on Yellow,
users swipe right on someone's
profile picture to “like’ them aor
swipe left if they would rather not
be friends with tham_ If the user

receives a 'like’ from someone they
like, they become friends on Yellow.

Chat

Yellaw users can instant message
friends one-on-one or in group
chats. Users have the option to
Go Live during the chat and start
a live vidao stream so that the
friends they are speaking ta can
sea them.

st a8 w
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Nudity

Grooming

Live

It's easy for users to share what
they are doing in real time using
live video streaming on Yellow.

Anyone on Yellow will be able to
see their live broadcast and send
messages, not just their friends
The user streaming the video can
choose whether to add viewers
as new friends

www.yellw.co

Self-esteem

Flirting and explaring sexual
feelings - a natural part of growing
up - increasingly happens online

For teenagers surrounded by
sexual images in the media, it

can be difficult knowing where

to draw the line with sharing
photos and videos on the internet
They might decide to copy their
favourite celebrity by posing in
their underwear, topless or naked,
for example.

Some might believe this will
get people’s attention or help
them to be more popular or they
could be pressured by boyfriends,
girlfriends, friends and complete
strangers into sharing these kinds
of images foften called sexting).
In fact, they could be breaking
the law by taking, sharing or
possessing these images.

They might alsa find the images
are shared with others without
their consent foften called revenge
pom or sextortion). To help protect
young people, nude and sexual
images are not allowed on Yellow
and we take steps to remave them

Our advice

Discuss why it's important to
respect their own body - they
shouldn't feel they have ta share
intimate photos or videos just
because celebrities do or because
someone has asked them to.

Remind them that any Yellow
user can see their live streams,
not just their friends

Explain why they should only
share images that meet the

Yellow community guidelines
and that don't break the law.

They should not put pressure on
other people to send them nudes
and they should report anything
inappropriate to us.

We remove inappropriate images
from Yellow as soon as we are
aware of them. Find out more
about the risks of sexting in this
NSPCC article.

Unfartunately, some people go
online to target children and

teenagers for the wrong reasons,
such a5 to groom them for sexual
abuse or to share extremist views.

Although 13 to 17-year-olds are
separate from adults on Yellow,
some users might pretend to be
younger and set up fake profiles

to trick young people into speaking
to them - they might pay them

lats of compliments or offer things
like concert tickets and modelling
opportunities to draw them into

a conversation.

We have zero tolerance for the
explaitation of young people and
work with law enforcement to take
action against it.

Qur advice

Discuss how anyone can see
live streams on Yellow, not just
their friends. They should also
think carefully before filming
themselves - broadcasting live
from their bedroom or classroom
could reveal their exact location
to strangers, for example.

Look aut for changes in your
child’s or students’ behaviour.

Are they increasingly secretive
about the devices and apps they
use? Da they go to their room as
s00n as they receive a message or
get defensive when you ask them
who they are talking to?

Encourage them to trust their
instincts about people they
meet online and to recognise
that if what someone says to
them seems too good to be true,
it probably is.

I they feel uncomfortable about
someane who has approached
them on Yellow, they should

report it to us. We pass the details
of any potentially criminal activity
to law enforcement and other
agencies, such as the Intarnet
Watch Foundation.

Visit the CEOP website for
information about how to deal
with online sexual abuse.
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In a warld of Photashopped
images of celebrities and large
social media audiences, there's
even more pressure far teenagers
to look and behave a certain way
and be part of the right crowd.

1t's our aim for Yellow ta be a
community in which young peaple
feel confident, happy and secure
56 there's no place for things like
body shaming, bullying and other
forms of humiliation

Our advice

Help them to understand that
comparing themselves to Insta=
celebrities or getting fixated on
the number of “likes’ and ratings
they get on sacial media isn’t
healthy.

Encourage them to be themselves
and not be defined by what others
think of them. If they - ar their
friends - receive nasty comments
on Yellow, they should let us know
50 we can investigate and take
action.
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Fake profiles

Self-harm and suicide

Data protection

As with ather social netwarks,
some people set up fake profiles on
fellow and pretend to be someane
they are not.

We want to know the real identity
of all our users as we believe it
makes the Yellow community safer.
We close down fake profiles as
500 as we know about them.

Our advice

Explain to your child or students
wihy it's important to give real
information when setting up

their profile. If they are concerned
that someone has stolen their -

or someone else’s - identity to
set up a fake profile on Yellow,
they should contact us so we
can remove it

w
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Sadly, the pressures of growing

up can sometimes get too much
and some young peple experience
depression, low self-esteem,
questions about their sexual
identity and ather ssues.

They might choose to share their
experiences online and, in some
cases, try to encourage others

to discuss and participate in things
like eating disorders, salf-injury
and suicide

For the safety of our users, we
remove any posts on these topics.
We also provide details of helplines
0 that young people can get the
suppart they need

Our advice

Encourage them to look out for
their friends and to report any
posts on Yellow about self-harm
and suicide to us so that we can
take the appropriate action.

If your child or students or any
of their friends are struggling
with certain aspects of their life
and would like to talk to someone,
we've put together a list of
helplines in various countries

Profile settings

Unlike many other social apps,

OUF USErS are Not ANONYMOUS a5 we
think that knowing everyone's real
identity makes Yellow a safer place.

We ask users to provide their real
name, mabile number, date of birth,
gender, location and a real photo
that shows their face when they
sign up to the app.

Unfortunately, some people da not
give us their real information and
decide to set up fake profiles - we
close these down as s00n as we are
aware of them. We do not share
user data with advertisers

Our advice

Have a conversation with your
child or students about why we
ask for real information when
users sign up to Yellow.

Read our Privacy Policy for details
about the user data we collect.

Change your pictures!

www.yellw.co

Staying safer
on Yellow

We want young people to have a positive experience
on Yellow and that includes being as safe as possible.

That's why we provide a number of safety features
in the app, including community guidelines and technical
tools, as well as having human moderators who keep
a close eye on things.

Our five-step approach puts user safety at the
heart of Yellow and we're always looking for ways

to improve it even more.

Sign-up

Profile
settings

Community
guidelines

Sign-up

Moderation

Reporting

13 to 17-year-olds who sign up ta
Yellow confirm they have parental
permission.

We also ask new users for their
mabile number when setting up a
prafile so that we can verify it using
a confirmation code.

During sign-up, users might
choose to turn off location data
on their device so we enly know
which country they are in {from
their mobile number), not their city.

Every user receives a message with

alink to our community guidelines
once they have signed up.

What your phans numeart

o i@ i
B ie io tw
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Moderation

oo Miect peaple nearby H

www.yellw.co

Users can change their profile
settings on Yellow by clicking on
the gear icon at the top right of
their profile and selecting their
preferences. They can choose to:
« Talk to either 'Boys', 'Girls” or
‘Boys & Girls"
= "Hide my city’ to keep their
location private

+ Not allow friends 1o be able to
use their mobile number ta find
them on the app.

« Adjust the distance settings on
their profile to meet friends within
a certain radius, either staying
local or going global

Community guidelines

We use a combination of technical
tools and human moderators to
check the content created by Yellow
users and take the appropriate
action. This includes:

« Using image-matching technology
to detect fake photas

« Filtering out profile photos with
no face.

« Developing tools and systems
to better detect and remove
inappropriate content, including
sexual images (e.g. nude or
underwear photas) and content
that promotes things such as
racism, extremism, drugs and
self-harm.

+ Following up an reports about
users who might be lying about
their age.

« Monitoring banned profiles,
banned titles and Live rooms
that have been closed because
of bad behaviour to ensure they
are not reinstated.

If a Yellow user breaks any of our
commurity guidelines, we send
them a warning message so that
they understand what they have
done wrong. We may take further
action, such as removing the
content, suspending their account
for 24 hours, terminating their
account and reporting potentially
illegal activity to law enforcement

Reporting

To keep the Yellow community
as friendly and safe as possible,
it's important that we have some
guidelines in place. Our community
guidelines are all about treating
one another with respect and
include nat sharing nude images
and other inappropriate content
and nat bullying other users.

Everyane receives a link to aur
community guidelines when they
sign up and, if they break any of
the rules, we take action. We aim
to engage and educate our users
so the first step is to contact them
about their behaviour. We ma

then remove the offending content
andfor terminate their account.

Read our community guidelines.
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“You have been blacked
for 24 haurs.

2110 15
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Just like inreal life, things can,
of course, go wrong online. So

we encourage our users and their
families to report any suspicious,
inappropriate and illegal activity to
us and, where necessary, we pass
the details to law enfarcement. This
includes pornographic, sexually
explicit and violent content, bullying,
grooming, nude images, drug-
related content, scams and fake
accounts.

12 Yellow: A Safety Guide for Parents, Care

It only takes a few seconds to
report any concerns to us by clicking
on the flag icon within the app ar

by going to our Safety Center and
you will be helping to make Yellow
safer for everyone.

We strive to respond to these reports
in reasonable time - in most cases,
within 24 hours. We prioritise
ellaw users who repart urgent
threats and emergencies (such

as suicide and violence), pass

the details of emergencies to the
relevant autharities and provide
helpline contact details to our users.

Wisit our Safety Center.

www.yellw.co



What you can do

right now

As parents, carers and educators, you can make
a huge difference to how your child or students manage
Yellow and their other digital spaces. Why not make a start
straight away with these three simple steps?

Talk to them about why they
love Yellow and the other apps
and websites they use.

Having regular conversations
about their digital likes and dislikes
wilt help you to understand your
child or students better and you'll
also be able ta reassure them that
they can come to you if anything
goes wrong online

If they are under 13, explain to
them why Yellow and many other
social apps aren't suitable for them
and why it's important to always
be honest about their age onfine.

You could even ask them to show
you how Yellow works.

Encourage them to respect
themselves and other people
online in the same way they
do in the real world.

They might want to consider

things like:

« Am | over-sharing?

+ Might | regret posting certain
photos, videos and comments
on Yellow at a later date?

+ Could something | say upset
someone else

« How can | stand up for my friends?

It's also important to discuss
how they deal with peer pressure
and how people who befriend
them might not always be who
they say they are.

Reassure them that they are not

alone if something worries them.

We've introduced lots of safety
features to help young people
have the best possible experience
on Yellow - from building a team
of moderators who filter content
and block users to making it easy
for teenagers to report things

like bullying and illegal activity.
Working together with parents,
carers, educators and law
enforcement, we're here to
support our teenage users.

Further information and support

You can find out more about staying safe online on the following websites:

Better Internet for Kids
www.betterinternetforkids.eu
Be Internet Awesome
https://beinternetawesome.
withgoogle.com

Common Sense Media
www.commonsensemedia.org

ConnectSafely
www.connectsafely.org

iKeepSafe

Parent Info

archive. alp
NetFamilyNews
veww.netfamilynews.org
NetSmartz
veww.netsmartz.org
NSPCC
veww.nspee.org.uk
Office of the eSafety
Commissioner
www.esafety.gov.au

https://p: .0rg

Revenge Porn Helpline
wwew.revengepornhelpline.org.uk

Thinkuknow
wwwi thinkuknow.co.uk

UK safer Internet Centre
www.saterinternet.org.uk

www.yellw.co

We hope you've faund this guide useful. If so, please let your friends and colleagues know about it too.
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Your one-minute guide to
staying safer on Yellow

A social network

that teens love = all ove, %,
x o
13 ¢ L 3m+
™~ T
messages
sent each day

Minimum age

Did you know?

Friendships are changing: More than half of US teenagers have made
a new friend online and most of these friendships never cross over into real life.*
*Source: Pew Research Center, 2015

Swipe Chat Live
to make in twos ' stream
friends or groups to friends

Our five-step approach to user safety

Profile Community

settings guidelines PR

Sign-up Reporting

Minimum age of 13; Users can hide their
real identity and mobile  city and choose to
number required; talk to people within
separate community & certain radius.

for 13 to 17-year-olds;

community guidefines inappropriate
provided to engage behaviour are not
and educate our users allowed.

To keep the Yellow We use technical
community as friendly  tools and human
and safe as possible,  moderators to keep
harmful content, an eye on things.
bullying and other

We've made it easy
for our users and
their families to report
any concerns using
the fiag icon within
the app so that we
can take action.

Did you know?

Users who violate our community guidelines receive a warning message
and we might also remove the offending content, block them and,
where necessary, contact law enforcement.

Three things to do right now

Talk to your child or students Encourage them to respect
about their digital likes and dislikes. themselves and others online.

Reassure them that they are not
alone if something worries them.

B> Google play

Available for download on the
App Store and Google Play

www.yellw.co



